
Brand Development and  
Integrated Marketing Strategy

The Opportunity
Palmeira Home Health is a division of 
Palmeira Health Services, headquartered 
in Southern California and a leading 
home health care provider offering skilled 
nursing services to patients in Arizona 
and Nevada. Palmeira currently works 
with over 500 physicians, hospitals 
and rehabilitation facilities but is well-
positioned for growth by leveraging the 
fact that Palmeira readmission rates 
for patients are lower than the national 
average, a key success indicator within 
the highly regulated industry. The 
company recently merged Horizon and 
St Elizabeth home health companies into 
Palmeira which has little recognition in 
the marketplace which presents an added 
challenge to increase growth.

The Approach
Strategic business assessment and 
planning refined growth efforts with 
targeted focus on specific growth markets 
with measurable goals and timeline. 
We worked with Palmeira to establish 
a branded platform of Better Care for 
Better Outcomes™ and developed a full 
range of corporate assets from website 
development to customer and patient 
brochures plus a series of direct and digital 
marketing communications to highlight a 
range of industry quality measurements 
to create awareness for the new brand 
Palmeira and differentiate the organization 
from its well-established competitors.  

The Results
Since the campaign’s initial launch in 
2018, Palmeira has already expanded 
its coverage into rural Arizona with the 
opening of a new office east of Phoenix. 
Double digit patient increases are being 
tracked through new physician and 
facility referrals and digital strategies are 
tracking increased consumer-direct leads 
from seniors recovering from hospital 
stays, recent surgeries or those with 
chronic health issues as well as their 
significant others and adult children 
decision-makers. Public relations efforts 
targeting general media as well as health 
care industry publications are beginning 
to create awareness and build credibility 
in the marketplace for Palmeira as a high 
quality, new option in the marketplace.
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More than 65 million Americans juggle the daily demands of work, home, children and 
caring for someone who may be disabled, ill, or aging. Managing busy families and the 
emotional decisions that must be made when caring for a loved one is overwhelming. 
Parents and adult children may live thousands of miles away from one another, 
separated by different cities, states, or even countries – adding additional demands 
and pressure to providing care for their loved ones. Plus, most family caregivers don’t 
realize how complicated normal daily activities can become for the ill and aging, or 
those recovering from a stay in the hospital. In these situations, health and mobility 
can decline very rapidly. 

The Benefits of Home Care after Hospitalization or Rehabilitation
Every patient’s recovery from any procedure or hospital stay is different, but what 
doesn’t vary is the fact that the time immediately after the patient is discharged is 
fragile – especially for senior patients. After coming home, just getting back to simple 
everyday life can be very overwhelming. In some cases, many routine tasks are just 
not possible. Even procedures that might seem very straightforward can lead to a 
longer and more challenging recuperation. 

The time after being released from the hospital or rehabilitation facility is also critical 
in that the level of care patients receive after discharge greatly impacts the success 
of their recovery over the long term. Partnering with Palmeira to provide in home 
skilled nursing and physical therapy in the continuum of care will help make all  
the difference for your patient’s recovery. The better the care, the better the long-
term outcome.

State-of-the-Art Care
Palmeira Home + Health believes in the power of technology to enable our clinicians 
to provide better care for our patients. To truly establish a continuum of care that 
connects each member of a patient’s care team, technology is required to foster 
communication, manage care plans, and efficiently document progress. That’s why 
we’ve invested in programs and technologies that enable our patients to have a true 
continuum of care experience.

Palmeira Home + Health is a recognized innovator and one of the first in the industry 
to equip its clinicians with point-of-care technology. This enables physicians to refer 
with an Internet portal that enables seamless, real-time coordination of patient care. 
Palmeira Home + Health is continually looking for ways to enhance and keep our 
technology up to date.

Our advanced chronic care management programs enable us to deliver quality care in 
accordance with the latest evidence-based practices. We have designed programs for 
management of specific chronic illnesses, such as COPD, CHF and more. The objective 
of these specialized programs and our care in general for those without chronic health 
concerns is to help reduce the possibility of a patient having to return to the hospital.

Benefits of Home Health Care 
in the Continuum of Care

Palmeira  
Services
Skilled Nursing

Physical Therapy

Occupational Therapy

Speech Therapy

Medical Social Services

Diet & Nutritional Services

Home Health Aides

After Care Program

Specialized Services

Partnering with Palmeira
Palmeira Home + Health uses proven methods to deliver better outcomes for 
your patients as they recover from an illness or an injury. By providing the best in 
customized, interdisciplinary care plans that involve your team during every step of 
the journey to recovery. 

Partnering With Palmeira…
 •  Our licensed professionals become your eyes and ears in the homes of your 

patients and work with you to achieve a better outcome for your patients’ 
recovery. 

 •  Reduce the chances of readmission after a procedure, illness or injury.

 •  Leverage our proven methods to provide a customized level of care that works 
closely with you to deliver better outcomes for your patients.

We partner with you and provide:
 Skilled medical care in the patient’s home

  Skilled medical care can be delivered at home by thoroughly supervised nurses 
who are certified, licensed and knowledgeable about high-technology medical 
equipment, common complications arising from a stay in the hospital, and who 
work with your entire healthcare team to ensure the best possible outcome. 

 Support for your patient with proper diet and nutrition

  Adults age 65 and older, people with chronic conditions, and those recently 
discharged from a hospital or nursing facility are likely to be nutritionally at-risk. 
Aging, bed rest, illness, and injury can all contribute to the loss of lean body mass. 
Home care may include nutritional counseling.

 Medication management

  A large percentage of emergent care comes from improper medication interactions. 
If your patient is on multiple prescriptions it can be confusing to manage. Home 
health care professionals can ensure the right medications are being taken at the 
right times to control health conditions and prevent harmful drug interactions.

 One-on-one personalized care that builds strong bonds

  Your Palmeira Home + Health team will work with you and your patient to develop 
a customized care plan designed to meet more than just recovery goals – but for 
your patient to live life to the fullest potential. According to the Cleveland Clinical 
Journal, a person seen by a clinician in the comfort of home more readily trusts 
that the health care team places their needs first – and the incidences of hospital 
re-admittance are reduced.

 Physical Therapy strengthening at home 

  Access to an exercise plan becomes harder after an injury, illness or loss of 
dependence. Our team ensures that exercise becomes part of the normal daily 
routine. 

Better Care for Better Outcomes™

St. Elizabeth Home Health in Arizona and Horizon Home 

Health in Nevada are now Palmeira Home + Health, a 

home health care division of Palmeira Health Services 

headquartered in Orange, CA.The history of these two organizations has been to help 

providers deliver personalized home health to thousands of 

patients and their families throughout Arizona and Nevada. 

And that tradition will only continue and expand through the 

Palmeira Health Services system.Palmeira Home + Health is a pioneer in the Home Health 

industry providing customized, interdisciplinary programs in 

the continuum of care for patients recovering from a variety 

of post-surgical and health-related issues.
At Palmeira, our driving mission is to enter each home with 

respect, treat with compassion and perform with integrity to 

help patients recover faster. Through expert skilled nursing 

and physical therapy plus state-of-the-art technology and 

customized recovery care plans, we work with providers 

and patients as a coordinated team. The results are faster 

recoveries with minimized chances of relapse and overall 

improved performance. At Palmeira, we are relentlessly focused on Better Care for 

Better Outcomes™.

Helping you make the right choices 

RN Skilled Nursing 
• Wound Care
• Diabetes Management
• IV Infusion
• Catheter/Ostomy Care
•  Pulmonary/Tracheostomy  

Care
• G-Tube Feeding Care
• Medication Management
• Post-Surgery Care
• Blood Draws/PT/INR Check
• Psychiatric Nursing

Home Health  
Aide Service 
• Dressing
• Bathing
• Hair Care
• Toileting
• Oral Care
• Exercises

Physical Therapy 
• Pain Control
• Body Mechanics
• Balance, Strength
• Energy Conservation
• Anodyne Therapy
• Posture
• Mobility/Gait Training
• Transfer Training
• Therapy Exercises
• Home Safety

Medical Social Services 
• Evaluation of Safety Needs
• Counseling for Long-Term Planning
• Assessment and refer to:
 • Government Assistance Programs
 • Meals on Wheels
 • Transportation Service
 • Life Line
 • Board & Care Facility or
 • Skilled Nursing Facility
 • In-home Support Care Services
 • Attendant/Domestic Care

Dietitian 
Services 
•  Nutritional Care
•  Calorie Diet 

Tracking

Speech Therapy 
• Swallowing
• Speech
• Voice
• Cognition
• Memory, Focus,  
 Judgment
• Language
• Understanding  
 and Expressing

Benefits of  
Home Care 
•  Provides individuals needing care 

with dignity and independence

•  Helps prevent or postpone 
hospital or nursing home care

•  Allows maximum freedom and 
comfort for the individual

•  Offers individualized care tailored 
to the needs of the individual 
family

•  Provides professionally 
supervised services

•  Supports families while keeping 
them together

Call Toll-Free
844-4PALMEIRA
(844-472-5634)

Providing Care in  
Arizona & Nevada

www.palmhh.com

Greater Phoenix Area 
Greater Las Vegas Area

Better Care for  Better Outcomes™

Benefits of Home Care  after Hospitalization or RehabilitationThe time after being discharged from a hospitalization 

or rehabilitation stay is a fragile time. For many, home 

health care is the preferred solution that supports 

the family, while allowing loved ones to stay in the 

comfort of their own homes and communities.
Every recovery is different, but for many, the 

management of daily responsibilities can present 

an overwhelming challenge and in some cases many 

not be feasible at all – especially for older patients. 

Even procedures that might seem straightforward 

can result in lengthy, cumbersome recuperation. How 

well patients are taken care of after hospitalization 

has a huge impact on how successful their recovery is 

in the long term.
At Palmeira Home + Health, our skilled professionals 

work with your entire healthcare team to manage 

your recovery process, provide education about what 

to expect, and continually monitor your improvement 

to ensure a better outcome. Our rapid growth as one 

of the nation’s leading home health care companies 

is truly the result of making sure you are functioning 

at your best.
At Palmeira, we are relentlessly focused on Better Care 

for Better Outcomes ™.

For HIPAA compliance, non-discrimination policies and other 

information, visit our website at PalmHH.com .

www.palmhh.com

844-4PALMEIRA (844-472-5634)Fax 844-333-0623




